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CUSTODY NOTIFICATION SERVICE 
Statement by Attorney General 

MR J.R. QUIGLEY (Butler — Attorney General) [2.03 pm]: In March 2019, I approved the Department of Justice 
to provide the Aboriginal Legal Service of Western Australia with $270 000 per annum for three years in a joint 
funding arrangement with the commonwealth to deliver the custody notification service of Western Australia. The 
custody notification service provides Aboriginal people in police lock-ups with a holistic health and wellbeing 
check, fundamental legal advice and referral to other services to reduce preventable Aboriginal deaths and self-harm 
in custody. The service also carries out fine default checks to reduce the number of Aboriginal people who are in 
police lock-ups for defaulting on fines. This service was opposed by the previous Liberal government. 

On 2 October 2019, the custody notification service of Western Australia commenced a 24-hour, seven days 
a week service to all Aboriginal persons in custody, and regulations requiring the WA Police Force to notify the 
Aboriginal Legal Service of WA of any Aboriginal person entering a police lock-up came into effect. The 
Aboriginal Legal Service of Western Australia has been working closely with the WA police to ensure compliance 
with the agreements and provide an effective service. 

On 14 January 2020, the custody notification service submitted its performance report covering the first period of 
operation. In the first 13 weeks of operation, the number of notifications to the CNS has far exceeded expectations 
and the Aboriginal Legal Service has engaged additional staff to cover the workload. Aboriginal staff in the CNS 
accounted for 54.87 per cent of the total hours of work on the project. In the reporting period, the custody 
notification service received 6 834 notifications, averaging 526 notifications a week. Although notification is 
mandatory, participation by the person in custody is a choice. Overall, the CNS contacted 57 per cent of Aboriginal 
people the subject of custody notifications. Key successes included facilitating the referral of young Aboriginal 
persons to the juvenile justice teams and therefore diverting them from custody. The custody notification service 
advocated on behalf of Aboriginal persons in custody who have mental and other health issues to ensure that they 
receive proper treatment and services. At least one potential suicide has been prevented. 

Hon Ken Wyatt, AM, MP, the federal Minister for Indigenous Australians, has written to me acknowledging the 
current level of demand for the CNS. The Australian government has agreed to additional funding of the CNS for 
two extra positions, while the WA government will fund one additional position. Each position will require 
a funding commitment of $340 000 over three years. The initial success of the program more than justifies the 
contribution made by the state government and the continuation of this important program. 
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